Terms and conditions for Monzo Business Referral
Programme with Just Eat
Version 1.0
1 July 2025

These terms and the offer

These legal terms are between you and Monzo Bank Limited (Monzo/us/we). Our address is
Monzo Bank Limited, Broadwalk House, 5 Appold Street, London EC2A 2AG. We need to tell
you this by law.

With a new Monzo Business Account, we're offering:

e a 6-month free trial of Monzo Business Pro or Monzo Business Team
e 1% cashback on your eligible card spending for 6 months up to £250 a month

You must be a trading restaurant or food vendor and Just Eat must refer you to us.

You can only claim this offer once — even if you have more than one business. And the
Monzo Business eligibility criteria apply. These can change from time to time.

Offer ends 31 August 2025. We can change this at any time.

How to claim the offer

You'll need to give us your Just Eat Restaurant ID and email address (use the one linked to
your Monzo personal or business account, if you have one).

Then, apply for a Monzo Business Account and pick either Pro or Team as your plan. You
must start your application within 7 days of giving us your Restaurant ID.

When you won't be eligible

You won't be eligible for this offer if you:

e try to claim the offer for a business that already has a Monzo account
use a Just Eat Restaurant ID that'’s invalid or already been used to claim the offer
apply for a Monzo Business Account with a different email address to the one used
to claim the offer

e use a different email address to the one linked to your Monzo personal or business
account, if you have one

e oryour business has previously been referred to Monzo under any other referral or
affiliate programme for a business account


https://monzo.com/business-banking/eligibility

e try to game the offer by applying more than once or if we suspect any other type of
fraudulent, abusive or suspicious behaviour

The following terms apply to each of the benefits offered.

6-month free trial

You must pick either Monzo Business Pro or Monzo Business Team as your plan when you
apply for an account. If you pick Monzo Business Lite, or downgrade your plan during the
trial, you'll no longer be eligible for the 6-month free trial.

We'll remind you 14 days before your free trial ends. If you opt out before the trial ends, you
won't pay anything. If you don't opt out, you'll start to pay monthly for your plan.

Find out more about our different plans.

Cashback

You'll earn 1% cashback on your eligible card spend for the first 6 months, starting from the
date you open your Monzo account. The overall cashback you can earn is capped at £250 a
month.

You'll earn cashback once your transaction goes through. This can happen instantly, but
some merchants may take longer to collect your payment. Once you've earned cashback,
we'll pay the amount into your account within 35 days. From time to time, and at our
discretion, we may pay you cashback before your transaction goes through.

Where a transaction is reversed, refunded or cancelled you won't earn cashback. If we've
already paid you the cashback, we'll take back the amount from your business account.
There’'s more about this in the ‘If we need to take back cashback’ section.

If you think you're missing cashback, you'll need to tell us within 60 days from the date of the
eligible transaction. You must tell us you're missing cashback in the app using the chat. We'll
look into it and, if we decide you should’'ve earned cashback, we'll pay the money into your
account.

If you close your Monzo Business Account, you won't get any cashback that we haven't yet
paid to you.

Eligible spending

Cashback will apply when you spend using any Monzo card linked to your Monzo Business
Account. This includes both physical and virtual cards as well as payments using Apple Pay,
Google Pay, Samsung Pay and Garmin Pay.


https://monzo.com/business-banking/plans-pricing

How we use your data

We'll use your ongoing spending and transaction history to give you customer support. We'll
analyse and measure your cashback transactions and how you interact with each offer.

We'll let Just Eat know when you've taken up this offer and we'll need to share information
with them for their reconciliation and reporting purposes. For more information, see ‘The
information we hold about you and how we use it" in our Business Account Privacy Notice.

If we need to take back cashback

We can take back cashback we've paid you in error and for transactions where you:

® got arefund or disputed it later
® acted fraudulently

® misused or gamed the offer

If we need to do this, we'll take back the amount from either your Monzo Business Account
or arranged overdraft. If there isn't enough money, we'll take the amount even if that takes
you into an unarranged overdraft. We'll notify you if this happens.

The small print (in normal size)

If we update these terms we'll let you know through our usual channels.

If you want to claim this offer, we assume you've read and agree to these terms and
conditions. If we think there’s fraud taking place, you're using this offer in a way you
shouldn’t be or you breach these terms, we can stop you from benefitting from this offer and
future offers.

We can't promise we'll say yes to everyone who applies for Monzo. Like all financial service
providers, we have a responsibility to keep Monzo and all our customers safe, so there are
lots of factors we look at when you apply. Only sole traders or limited company directors in
the UK can apply.

Monzo Business Accounts are subject to the Business Account Terms and Conditions and
eligibility criteria.

And the last thing from us: English law applies to this offer. Anyone who enters it submits to
the exclusive jurisdiction of the English courts.


https://monzo.com/legal/business-account-privacy-notice/
https://monzo.com/legal/business-account-terms-and-conditions/#how-well-contact-you-
https://monzo.com/legal/business-account-terms-and-conditions/
https://monzo.com/i/business/eligibility/
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