Tinh trang ting thi€u, C6 1ap va Lién lac: HO tr’ cho ngwoi ti_nan trong thoi gian phong tda
do Covid19

Hoi dong Ti nan Scotland (Scottish Refugee Council) 1a mot t& chitc tir thién doc 1ap chuyén hd trg nhitng ngudi can dwoc bao vé
theo dién ti nan.

Chiing t6i cung cip cho moi ngudi sy hd tror, 10 khuyén thiét thye va ldng nghe nhitng bin khoin trong tirng bwde chia quy trinh tj
nan, nhidm gitip ho xay dung lai cudc song. Chiing tdi cling 1am viéc v&i cdc cdng ddng, cdc nhém cong dong va chién dich thay
d6i chinh sdch d€ tao ra sy khéc biét tich cyc ddi v&i cude sdng clia moi nguor.

Chiing t6i 1am viéc cling nhitng ngudi di tirng chay trdn khoi nhirng tinh hudng khiing khi&p trén khép the gidi va dén tir cdc qudc
gia noi xung dot iy rdy va vi pham nhan quyén 12 mot hién trang phd bién.

Khi moi ngudi dén Scotland, mot hanh trinh méi bit dau. Hé thdng ti nan clia Vurong qudc Anh ra't khé khin va gay thiét hai cho
ngwoi dan va gia dinh ctia ho. Viée dinh cw & nwde ngoai va ti€p cin mot hé thdng hoan toan m&i thwong gy méa't phwong hwdng
va khé khiin. Va nhitng thach thirc dwore diit ra béi virus Corona sé gy thiét hai ning né cho nhitng ngwdi dé b ton thwong ma
chiing tdi 1am viéc cting. Khong tiép can dwgc chd &, tién bac va cong nghé, nguwdi ti nan & Scotland cé nguy co’ gdp phéi tinh
trang tiing thi€u va co 14p cao hon bao gio hét.

Trong bdi canh tinh hinh m&i ludn thay d6i ma ching ta dang phéi d6i mit, nhu ciu dwoc hd tror va tee van lién tuc tré nén quan
trong hon bao gicr hét. Chiing t6i dang 1am viéc d€ ting cwdng cung cAp hd tro: trén dién thoai va trirc tuy&n va d&€ dam bao ring
ngudi dung dich vu ciia ching tdi ¢6 the tiép cdn v&i ngu'dn cung thye pham, chd &, chim séc y t&, hd tror va thong tin. Pay 1a mot
khoéng thoi gian ra't ddng sor d6 v tat cd ching ta, nhwng thwong thi thei ky khing hodng lai 12 Iiic chiing ta thd'y dwoe diéu tot
dep nhit & loai ngudi, va chiing tdi tin ring chiing ta c6 th ciing nhau di mit véi thir thach nay.

Céu héi thwong gap

Yéu céu ti nan caa tdi ¢6 bi anh hwéng béi viéc phong téa?

B0 Noi vu da thye hién mot vai thay d6i d6i vdi cdc yéu cau xin tj nan vi virus Corona.

3 B0 Noi vu str dung mot hé thdng m&i d€ ban ding ky yéu cau ti nan, cho phép ban trdnh di lai va
ti€p xdc v&i ngwoi khdc
. B0 Noi vu da tam dwng ddng k€ s6 lwong cude phong van ti nan va da tim ki&€m nhitng cdch quan 1y
phong van khdc d€ dwa ra quy€t dinh veé yéu cau tj nan
. N&u Bd Noi vy tir chdi yéu cu tj nan clia ban hoic ban can giti thém bing chitng cho yéu cu ciia
minh, ban thuong phai d&n Liverpool. Ban khdng ¢4n phai lam diéu nay nita va c6 the giri thém ba't ky bing chirng nao
tGi:
. Further Submissions Unit
. The Capital Building
. Old Hall Street
. Liverpool
. L3 9PP
Hodc giri email t&i
CSUCE®@homeoffice.gov.uk
. Ta't cé cdc treomg hop truc xud't va chAm ditt hd tro' tj nan cling da b dinh chi trong ba thang

Né&u don xin ti nan cua ban di bj tir chdi hodc ban m&i dwge cap ti nan gan diy, thdng thwong ban sé bi
dudi khoéi novi & ti nan ciia minh, nhwng ta't ca cac treong hep truc xud't dd bi dinh chi cho dén thang 6. Vi
vay, n€u ai d6 da nhan dwgc mdt thong bdo truc xua't, vi€c truc xua't s€ bi hoan lai cho dén lic d6. Biéu
nay cling dp dung cho viéc dinh chi thanh todn tror cap.

D& biét thém thong tin vé viéc dwa ra yéu cau xin ti nan trong thoi gian phong tda do virus Corona, vui 1ong truy cép trang tai
nguyén vé Covid19 dwoc cip nhit thwong xuyén cla ching toi trén trang web caa Hoi dong Ti nan Scotland

( ).

Né&u ban dang gip kho khin véi bat ky van dé cu th€ nao (hodc don gidn 1a ¢cAn mot ai d6 than thién d€ trd chuyén cling!), hiy goi
cho dwong day tro gitip ctia chiing toi theo s& 0141 223 7979 @€ trd chuyén v&i nhan vién phu trach.

Xin dirng cdm thay bi ¢ 1ap hodc khdng dwore hd tro’ - ddc biét 1a vao thdi di€m nhw thé nay!

T6i hién dang sd'ng trong nha & ti nan, khién téi hdu nhu khong the thwre hanh gidn cach xa hoi. Toi



nén lam gi?

Bo Noi vy dang thdo ludn vé viéc mé rong s& lvgng nha & tj nan trén khip da't nwée d€ 6 the ddp Gng nghia vy cung c&p chd & an
toan cho ta't cA moi ngudi.

Trong thoi gian cho doi, NHS ¢6 mot s hwdng dan veé cdch gilt an toan tdi da cho ban than:

. Danh it thoi gian nha't ¢6 th€ tai ta't cd cdc khu vye sinh hoat chung nhw nha bép

. N&u ban ding chung phong tém, hdy lau sach moi bé mit ban tiép xdc va 1am sach né sau mdi Tan
st dung v&i chat tay riva (va yéu cu nhitng ngwdi sdng cling 1am diéu twong tu!)

. N&u ban c6 ctra sO trong phong ngi, hdy mé cira s& cang nhiéu cang tot

Chiing t6i biét diéu nay khong giai quyé&t dwore ba't ky hodc ta't ca cdc van dé ban c6 the gdp phdi n€u ban sdng trong nha & ti nan
qué dong diic. Va chiing tdi hi€u ring viéc 1am theo 101 khuyén nay khéng phai Itic nao ciing kha thi hodc thuc &

Ching t6i dang 1am ta't ca nhirng gi ¢6 the d€ gitr cho moi ngurdi sdng trong chd & tam trd an toan. Strc khde clia mdi ngwdi déu
dwoc quan tim. Chidng ta hién dang phu thudc vao nhau d€ 1am chdm sy 1ay lan caa virus. Va d€lam dwoc diéu d6, moi ngudi cin
¢6 da ngudn lye d€ tudin theo céc bién phdp bao vé sirc khoe. Khong mot ai ddng bi bo lai phia sau.

Lam thé& nao t6i c6 the gitr cho con minh vui vé va duy tri viéc hoc & nha?

Gidp tré lam bai tdp vé nha, ddm bao d€ tré c6 quyen truy cdp vao tat cd cdc tai nguyén trye tuy€n va tai nguyén htru hinh cén thiét
va gitp tré hi€u nhirng gi dang xay ra ma khong lam phién hodc lam tré céng thang chi 1a mot trong nhi€u thit thach ban c6 the gép
phai néu c6 gia dinh.

Va chiing toi biét néu ban dang gip khé khén vi rao cdn ngdn nglr hodc khdng c¢6 quyén truy cdp internet ddng tin cdy, nhitng van
dé nay cang trd nén phirc tap hon.

Chuing toi tha'y ring céc thi nguyén hivu ich nha't d€ gitip con ban 1am bai tap vé nha la:

. BBC Bitesize: d& dang diéu hwéng va chon bai tip phit hop véi d6 tudi. Ho ciing da bt dau xuat
ban cdc bai hoc trire tuyén méi cho moi lita tudi mdi ngay!
. Sumdog: hoc todn, ngl phap va chinh ta dya trén trd choi. Va ban c6 thé truy cap né mién phi trong

thoi gian xay ra dai dich do virus Corona

N&u ban gip kho khén trong viéc gidi thich vé virus va thdi gian phong tda cho tré, hiy thir s dung Coronavirus: A Book For
Children - mot cudn sach mién phi c6 th€ gitip ban néi vé nhitng gi dang xdy ra.

N&u ban bj han ché& hodc khong cé quyeén truy cép internet tai nha, ban s& gan nhw khong thé€ truy cip nhitng tai nguyén nay.

N&u ban c¢én gitdp d& vé van dé nay va ban 1a ngwdi ti nan hodc dang trai qua qua trinh ti nan, hdly goi cho dwong day tror gidp cia
chiing t6i (0141 248 9799) hodc truy cép trang web ctia ching t6i ( ) d€ trd chuyén v&i tw van vién va
tim hi€u cdch chiing t6i ¢6 the hd tror ban .

Yy

T6i khong néi ti€ng Anh. Lam cach nao tdi ¢6 the truy cip thong tin va cip nhat caa chinh pha vé
virus?

Chinh phti va cdc phrong tién truyén thong phdt hanh thdng tin mdi, cap nhat va 161 khuyén vé virus Corona mdi ngay. Va ching
t01 hi€u tAm quan trong cla viéc ti€p can nhirng théng tin nay theo céch ban c6 the hicu.

Doctors of the World da dwa ra Léi khuyén vé virus Corona (COVID-19) cho bénh nhéan bing 43 ngon ngir. Heéng din nay
dwa trén thong tin vé strc khde va tw vA'n duore cdp nhat cia Chinh phu.

NHS ciing d4 cong b thong tin d& gitip ban virot qua virus Corona, bing tiéng A Rép, ti€ng Trung, ti€ng Quan Thoai va ti€ng
Urdu. Va ho ciing dang ti€n hanh dich n6 sang nhiéu ngdn ngtr khac.

Dién dan két n&i nhirng ngwdi Scotland méi (New Scots Connect Forum) duoe tao thanh tir cdc nhém cong dong trén khﬁp
Scotland, dwgrc thigt k&’ d& khuyén khich hd tror cong d'ong va chi dan tdi céc tai nguyén hiru ich.

Chiing t6i biét ban cin dién thoai va internet d€ st dung cdc tai nguyén nay va ban hién c6 th€ chwa ¢6 kha ning ti€p can. Néu ban
¢an hd trer vE va'n dé ndy, hily goi cho dwong day tror gitip ctia chiing t6i (0141 248 9799)) hodc truy cip trang web cia chiing tdi

( ) d€ trd chuyén v&i twe van vién. Ching toi da kéu goi ta't ca nhitng ngwdi ung hd ching tdi quyén
g6p dién thoai thdng minh, mdy tinh bdng va mdy tinh xéch tay, cling nhw thé sim tra tredc d€ phan phdi t¢i nhitng ngwdi cn
ching.

Toi so'ng véi mre 5€ mdi ngay va toi dang tw cach ly. Lam thé& nao d€'t6i c6 theé’ nuéi gia dinh va
nhan dwgc sy giap do' y t&€ ma t6i can?

Né&u ban dang & trong hé thd'ng ti nan, ban s& nhan dwgc 37,75£ mdt tudn hodc 35,39£ mdt tudn. Ngay ca trong nhitng thoi di€m
ma viéc duy tri ngn sdch nay 12 vo cing khé khin, va nhw ti't ca chiing ta déu biét, thoi di€m nay con toi t& hon ca nhirng thoi
di&m kho khin d6. Pay la 1y do tai sao chiing t6i dang nd lyc d& gy 4p lyc 1én chinh phi nhim ting mic hd tro tj nan thém 20£



mdi tuan d€ mang d&n cho moi ngwdi kha niing chim séc ban than va gia dinh t6t nhat trong cudc khing hodng nay.
P& dworc hd tror ngay 14p tire, vui 10ng goi cho dwdng diy tror gitp clia ching tdi (0141 248 9799) d&€ki€m tra xem ban c6 d diéu
kién nhén quy trer c&p khan ci’p hay khong.

Ngoai ra con ¢6 ra't nhiéu nhém va t& chirc hd tror cong d6ng tryre tuy&n phan phdi cdc buu kién thye pham xung quanh thanh ph&
Glasgow, bao g6m Vién twong hd Glasgow (Glasgow Mutual Aid), Refuweegee, Khu phitc hop Cong vién Kinning (Kinning Park
Complex) va Glasgow Gurdwara. Xem trang Tai nguyén vé Covid19 ctia chiing t6i hofic Dién dan k&t ndi nhirng ngudi Scotland
ma&i d€ tim hi€u danh sach day du.

Ciéch ban c¢é th€ giap do

Hiy quyén gép cho Quy hd tro' ngwdi ti nan Covid-19 clia ching toi ngay hom nay. Tirng dong quyén gép s& gidp bao vé nhirng
ngudi dé bi ton thwong nhat vao thoi di€m quan trong nay.

Hay lién lac n&u ban c¢6 th€ quyén ting dién thoai thong minh, may tinh xach tay hoic mdy tinh bang. Ching ta hién déu da
dp dung ché& dd lam viéc tir xa, nhung khong phai ta't ca nhitng ngwdi ti nan déu c6 the lam nhw vay. Cong nghé 1a mot huy€t mach
gitp cung cdp cho moi ngudi quyeén truy cdp vao cdc dich vu quan trong va cdc cip nhét quan trong vé Covid-19. N&u ban c6 thira
dién thoai thong minh, mdy tinh x4ch tay hodc mdy tinh bang, vui 1ong cho chiing t6i biét bing cdch giti email t&i
funding@scottishrefugeecouncil.org.uk va chiing toi s& sip x&p d€ giao chiing cho céc cd nhin va gia dinh c6 nhu cau.

Hoi dong Ti nan Scotland ludn cam két cung cip hd tro’ va hd tro' khan cap cho ngwoi ti nan va nguwdi xin ti nan &
Scotland, lic nay, sy hd trg dé 1a quan trong hon bao gio hét.

Xin chin thanh cam on!



